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What?

 E-learning module on working with ad hoc 
interpreters (e.g. family, friends,…)
 Based on real-life examples

 Highlights how misunderstandings frequently go 
unnoticed 

 E-learning module that facilitates transfer 
from theory to clinical practice…

 … in a flexible and modular way that can be 
easily combined with clinician shifts, in 
between patients



Why?

 Research shows that language barriers have a 
negative impact on patient health

 However, clinicians not always sufficiently 
aware

 Clinicians should be trained to recognize the 
dynamics of miscommunication (Diamond and 
Jacobs 2010). 

 Insights into the nature of cross cultural and 
linguistic misunderstandings is a first step to 
overcoming them (Gumperz et al. 1979) 



How?

 Based on interdisciplinary research 
(sociolinguistics & medicine)
 Embedded in communicative ecology (Gumperz 1999)
 Sociolinguistic communicative purposes linked to 

medical purposes
 Use of real life doctor-patient interactions that where 

jointly analysed by a sociolinguist and a clinician (Cox 
2015)

 Member checking with clinician involved in interaction

 Embedded within the medical logic / hospital 
context
 In collaboration with hospital's training unit



Structure of the module

 Introduction: 

 Language barriers in health care

 Interpreter use in medical settings

 Discussion, via real-life examples, of:

 How misunderstandings go unnoticed

 Role management

 Problems with patient involvement

 Observations by the involved MD

 What can a clinician do?



Screenshots



Why this module?
Straight from the “horse's mouth”



What is the module 
based on? 



What, how and why?



Interactive 



From peer to peer



Real-life examples



What can be done?

 Referral to specialized 
intercultural brokerage 
services in-house (often 
underused)

 Concrete tips to manage cross-cultural and cross-
linguistic communication, based on our 
interdisciplinary research



Future plans

 French-speaking version

 English-speaking version

 Further testing

 Further development

 Collaboration with others

 Questions, suggestions ? 
Antoon.cox@vub.ac.be

mailto:Antoon.cox@vub.ac.be

