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Summary of the dissertation 

 
 

With a growing proportion of the population suffering from life-limiting 

diseases such as cancer, COPD or dementia, appropriateness of care 

near the end of life is an increasingly important concern for health 

care researchers, practitioners and policy makers. In this study, we 

develop and measure population-level quality indicators of 

appropriate and inappropriate end-of-life care. These indicators 

represent different domains of care: aggressiveness of care, pain and 

symptom treatment, palliative care, place of treatment and place of 

death, coordination and continuity of care. An example of an indicator 

of possible inappropriate end-of-life care could be 'the percentage of 

people with cancer being submitted to diagnostic testing in the last 14 

days of their life". To measure the quality indicators on a full-

population level in Belgium (N = 100.000+ deceased each year), we 

used linked administrative databases, managed by the 

Intermutualistic Agency, the Belgian Cancer Registry and Statistics 

Belgium.  

Measuring all indicators and comparing them across health care 

regions, we found several opportunities for improvement, for 

example: across the population, continuity of care could be improved 

by investing in advance care planning and implementation of care 

plans. For people with COPD, more and earlier palliative care could 

improve the quality of end-of-life care. For people with dementia, 

deprescribing of medication and support for palliative care by general 

practitioners and in nursing homes would be useful. We suggest the 

government supports high quality end-of-life care by reimbursing 

appropriate end-of-life care interventions.  
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